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   The Inetium solution, featuring Microsoft Dynamics CRM and 

SharePoint Portal Server, provides Polaris support representatives 

with a single, consolidated view of all calls related to a specific 

customer, dealer or vehicle.  Now they can easily access the 

information they need to provide excellent, timely customer service 

to their network of dealers. 

  

 

    

òThe on-site Inetium consultant was extremely 
knowledgeable and did an excellent job assisting us with 
the implementation and transfer of knowledge to our staff, 
which was critical in getting staff to support our change in 
systems. 
Bede Braegelmann, Polaris Industries Project Manager, Sales, Service & Marketing 

  

Fast Facts 
Region: United States 
Industry: Manufacturing 
 
Customer Profile 
Polaris designs, engineers, manufactures and 
markets snowmobiles, all-terrain vehicles 
(ATVs), Victory motorcycles and the Polaris 
Ranger for recreational and utility uses. The 
company is the recognized leader in the 
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largest manufacturers of ATVs. 
 
Business Situation 
The company had five nonintegrated 
customer relationship management (CRM) 
systems, making it difficult for sales and 
support staff to access the information 
needed to provide good customer service to 
their dealers. Management also lacked the 
reporting capabilities needed to assess 
customer service effectiveness. 
 
Solution 
Inetium worked with Polaris to build a 
customer service intranet and dealer service 
extranet using Microsoft Dynamics CRM 3.0 
and Microsoft Office SharePoint Portal 
Server. Users can now handle even the most 
complex customer inquiries from one 
application, and managers have a 360-
degree view of customer service operations.  
 
Benefits 

�„  Easy to learn and use 

�„  Customizable to improve productivity 

�„  Enhanced customer service 

�„  Improved reporting capabilities 

 

Services and Software 

�„  Microsoft Dynamics CRM 3.0 

�„  Microsoft Office SharePoint Portal Server 

�„  Inetium CRM Implementation 

Methodology 

 

For More Information 
E-mail: marketing@inetium.com  

Phone: (952) 646-0800 

 

 

 

 


