Customer Solution C

Fast Facts

Region National
Industry: Non-profit

Customer Profile

Community Reinvestment Fund (CRF) is & n(
profit organization headquartered in
Minneapolis.CRFelps change the lives of
people living in economically disadvantaged
communities across the country by providing
community development lenders with greater
access to capital

BusinessSituation

The loan purchasing and servicing system ClI
was using was built using a number of disjoin
applications. CRF had outgrown the system ¢
needed moreprocessing capacity arefficiency

Solution

Creation of a loan purchasing and servicing
application, AVAlLthat is reliable, scalable,
and serves as a central data warehouse.

Benefits

A Centralizeglata andprocessing

A Givescomplete view of aistomersin one
system

A Allows customers to enter and submit their
own data

A Uses workflow to wstribute documentsand
streamlineprocesses

A Controlsdata entry point for increased
accuracy

Services and Software

Microsoft CRM, Microsoft Exchange, Microso
Active Directory, Microsoft Visual Studio Tool
for Office (VSTO) Smart Documents, Microsc
Office Web Componest Microsoft SharePoint
Portal Services, Microsoft SQL Server, Micro
Visual Stui

For More Information

E-mail: marketing@inetium.com
Phone:(952) 646-0800
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Community Reinvestment Fund

QA conservative estimate could assume @5% gain in
productivityof our staffthrough the introduction of the
AVAIL application to CRF6

Nick Elders Managerinformation Technology &8usiness SystemsCommunity Reinvestment Fund

Inetium worked withCRF to create an application thatubstantially
increases both staff and processingproductivitywhich supports
CRF&s i ncr elhéAVAllesolgionzsaamlbssiptegrates
with a number of applications and gives easy access and
management to documents.
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ForMore Information

E-mail: marketing@inetium.com
Phone:(952) 646-0800

For more information about Inetium LLC,
visit the Web site at:
http://www.inetium.com

Inetium, an awardwinning Gold Certified
Microsoft Partner, provides consulting
services in the areas of CRM, business
productivity, networking and infrastructure
custom application development, web
strategies and real estate technology
solutions.
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Community Reinvestment Fund

Situation

Community Reinvestment Fund (CRF) is the
national leader in bringing capital to
communitydevelopment lenders through its
secondary marketor loans. Headquartered
in Minneapolis, MN CRFis supported
primarily through earned income, including
fees for loan purchasingloan servicingand
training and technical assistance services.
CRF also receives support frofioundations,
corporations and individualghat choose it as
a social purpose investmentSince 1988,
CRF has purchased hundreds of millions of
dollars of loans tohelp fund low-income and
economicallydisadvantaged communities
across the country.

CRF hadbuilt its contact management
system loan underwriting, fundraising
tracking, and management reporting tool
leveraging Microsoft Access, Microsoft
Outlook and numerous disjointed Microsoft
Excel spreadsheetsThe demand for CRF
services ha increased; over the last 10
years,thevalue of CRE6s | oan
increased by 3085% Although the main
Microsoft Access tool served the
organi zati onoshehhacst or
outgrown the system. fie job of managing

and trusting data wasnow unmanageable.

pur

Solution

AVAIL, e new loan purchaing and servicing
application,s u p p o r t rapid r&vEhGarsd
need to underwrite hundreds of loans each

year.

The AVAIL application is fully integrated with
Mi crosoft CRM, Moodyé®d
Harland Financial Systems Interling Loan
Servicing, Mérosoft Outlook, Microsoft
SharePoint Portal Services and Microsoft
Office. The customized MicrosoftCRM

solution stores customer address information
and characteristics related to the loans in

AVAI L. AVAIL is also inte
the organizatiord financial statement

tracking software and Interling where all

loan serving information is stored and

managed. Users also have access to

company contacts and corresponding loan

production opportunities using Outlook, along

with storing and versioning dcuments using
SharePoint.

CRF needed an interactive and user friendly
way to create, manage, refresh, and store
standard documents that are critical to the
business operation. The AVAIL solution
combines XML expansion options in Microsoft
Office with newW/STO technologieso that
users can automatically create documents

and refresh the data within these documents
which arethen stored and versioned in
Microsoft SharePoint Portal Services.

Benefits

The AVAIL applicatiois reliable, scalable,
dynamicapplication. It brings together datan
ené cestral ocatioa te create a 360 degree
view of the customer. CRF now has a platform
that will allow the entry and submission of
datady its custoendrs via thaveb, the ability
to distribute documents via aShareRoint
portal rather than overnight delivery, a
controlled data entry process resulting in
more accurate data and streamlining of
business processes eliminating duplicate
data management.

0 Aonservative estimate could assuma

25% gain in productivitythrough the

introduction of the AVAIL applicatin t o CRF,
expldins NiekEldersEe RF ds aMgsager of
0Given this estimate, $34.2M would not have

reached underserved communitieg.
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